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First Steps Provider Code of Ethical Conduct 
 

Name: ________________________   Agency: _______________________ 

 

The First Steps Provider Code of Ethical Conduct establishes a set of guidelines for appropriate, 
professional behavior. This code serves to assist First Steps providers in evaluating their current 
practice, assessing and resolving potential ethical dilemmas, and ensuring a commitment to 
family-centered, inclusive and culturally competent care. 

The First Steps Provider Code of Ethical Conduct will be referenced when investigating 
complaints regarding unethical or inappropriate behavior. The Cabinet for Health and Family 
Services may terminate any provider agreement immediately should egregious and/or persistent 
code violations be found.  For this reason, it is important that all First Steps providers review this 
code and ensure that their current practice is reflective of the ethical standards outlined herein.  

I. Principles of Ethical Responsibilities to Children 
1) Above all, First Steps providers shall not harm children.  First Steps providers shall not 

participate in practices that are emotionally damaging, physically harmful, disrespectful, 
degrading, dangerous, exploitative, or intimidating to children.  This principle has 
precedence over all others in this code.  

2) First Steps providers shall be familiar with the risk factors for and symptoms of child 
abuse and neglect, including physical, sexual, verbal and emotional abuse and physical, 
emotional, educational and medical neglect. 

3) First Steps providers shall know and follow state laws and community procedures that 
protect children against abuse and neglect and shall report suspected child abuse or 
neglect to the appropriate entity as provided in KRS 620.030. 

II. Principles of Ethical Responsibilities to Families 
1) First Steps providers shall recognize the primary importance of families and caregivers in 

children’s development and shall involve families in all decisions affecting their children. 
2) First Steps providers shall acknowledge their responsibility to establish and maintain an 

effective method of communication and collaboration with parents and primary 
caregivers. 

3) First Steps providers shall consider information shared by families about themselves and 
their children to plan and implement appropriate services and supports.  

4) First Steps providers shall recognize the value of collaboration, discussion and sharing to 
the IFSP planning process and shall make effort to participate in person in initial and 
ongoing IFSP meetings.  

5) First Steps providers shall ensure that a parent or primary caregiver is present and 
collaboratively involved in every service session.  

6) First Steps providers shall notify families, when possible, a reasonable amount of time 
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prior to canceling a service session.  If advance notice is not possible, First Steps 
providers shall contact the family as soon as possible to explain the absence and confirm 
the next service session date, time and location.  

7) First Steps providers shall arrange their schedule in such a manner as to prevent being 
late for service sessions.  If tardiness is unavoidable, First Steps providers shall attempt 
to contact the family to notify them of the estimated arrival time, to verify that the family is 
still available for the service session, or to reschedule the appointment if the family 
cannot wait.  

8) First Steps providers shall not engage in or support exploitation of families.  Providers 
shall not: 

a. solicit business for their agency, other providers, spouse or immediate family;   
b. sell or market products while representing First Steps;   
c. lobby to families within the system while representing First Steps;   
d. use their relationship with a family for private advantage or personal gain, or 
e. enter into relationships with family members that might impair their effectiveness 

working with the child and family.. 
       9)  First Steps providers may not bring children/minors or other individuals not directly 
 involved in the provision of care of the child, to early intervention services or the 
 residence of the child or family.  Doing so would be considered a breach of 
 confidentiality and would interfere with the provider’s ability to perform their job.  
 Parents may not be requested to waive this provision.  
     10)  First Steps providers shall contact the Service Coordinator (SC) to coordinate referral 
 to non early intervention services and community resources when a child or family 
 need is identified.  
 
III. Principles of Ethical Responsibilities to the First Steps Program 

1) First Steps providers must recognize and uphold professional boundaries of their role as 
an early intervention service provider when working with children and families.   

2) First Steps providers shall not serve children and families who are first degree or second 
degree relatives of the provider. 

3) First Steps providers shall meet and maintain all ethical codes as established by 
individual licensing agencies. 

4) First Steps providers shall recognize the contributions of colleagues to our program and 
not participate in practices that diminish their reputations or impair their effectiveness in 
working with children and families.  

5) First Steps providers shall maintain confidentiality of personally identifiable information 
when using any type of social media. 

 
 
 
I certify that I have read and understand the above provisions for ethical practice for First Steps, 
Kentucky’s Early Intervention System. 
 
 
________________________________________  _____________________________ 
Signature       Date 
 
 

 


